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O NOPAIKE PACCMOTPEHMUSA OBPA].[IEHI/Iﬁ I'PAXKJIAH
1. O0uue mo10KeHus

11 Hacrosimee I[lonoxxenne o mopsiike paccMOTpeHHsi oOpalieHuil rpaxiaaH (manee -
[Tonoxenue) paspaborano B coorBerctBUM ¢ Kouctutynueit Poccuiickoit ®enepannu,
OepnepanbubiM 3akoHOM Poccuiickoit @enepanuu or 02 mas 2006 1. Ne 59-03 «O mnopsnke
paccMoTpenusi oOpamieHuit rpaxaan Poccuiickort ®enepauuny», DenepanbHbIM 3aKOHOM
Poccutickoit @enepanmu ot 29.12.2012 Ne273-d3 «O6 obpazoBanuu B Poccuiickoit denepanuny,
Ycrasom 'BOY cpeaneit mikosst Ne235 um. 1.1, lloctakosuua (aaee — [Ikoma).

1.2. [TonoxkeHne pernaMeHTHPYET eAUHBINA MOPSA0K PadOTHI ¢ OOpAIIEHUSIMU TPaKIaH B
[llkone, ompeznenseT MNOPSAOK IpHUEMa, PEruCTpallM, PAacCMOTPEHUS OOpalleHWil TIpaxaaH,
KOHTPOJISI UX UCTIOJIHEHUSI, OpraHU3aluH JIMYHOTO IpUEeMa Ipax/1aH.

1.3. ['paxknaHe MMEIOT NpaBO OOpalIaTbCs JUYHO, HAIPaBIATh WHAWBHUyaJbHbIE
U KOJJIEKTUBHBIE OOpallleHMs], a Tak)Ke HalpaBisAThb MUCbMEHHbBIE M 3JEKTPOHHBIE OOpallleHUs.
PaccMmoTpenue oOpalieHuii rpak/JjaH OCyIIeCcTBIIseTcs] OeCIIaTHO.

1.4. CamocTosTenbHas Tepefada 3asBUTENSIMU TUChbMEHHBIX oOpamienuii B [llkomy
ocymectBisiercs no aapecy: Cankr-IlerepOypr, Habepexxnas peku Ilpsokku, nom 4-6, nutep A.
I'papux  pabGorel mpuemHoil  nupekropa ILlkonsr nyOnukyercs Ha  caiite  IlIkombl
Y Ha UH(OPMAaIIMOHHBIX CTEHaX.

15. [TucemenHbIe OOpalIeHust C JOCTABKOM IO MOYTE WM KyphepOM HaIpPaBJISIOTCS 10
noutoBomy anpecy: 190121, Canxr-IlerepOypr, Habepexxnas peku [Ipsokku, mom 4-6, mutep A.
dakcuMUITBHBIC O0paIeHUs HApaBistoTes 1o dakcy: (812) 572-58-46.

1.6. DNEeKTPOHHBbIE OOpalIeHHs] HAMpaBISIOTCA IMyTeM 3amoJHEHUS (OPMbI MHTEpPHET-
npueMHoi Ha oduransaoM caiite [lkomer http://school235.ru.

1.7. B HacrosieM ITonosxeHnn NpUMEHSIFOTCS CIEAYIOIUE OCHOBHBIE IOHSTHSA:

-o0paleHue IrpaskIaHMHA — HAMPaBIICHHbIE JOHKHOCTHOMY nuily IIIkonbl B mUChbMEHHOM
¢dopme mim B GopMe FIIEKTPOHHOIO JIOKYMEHTa MpEeASIoKEHHE, 3asBIEHHE WM Kanola, a Takxke

YCTHOE 00pallleHne TPpak/IaHuHA;


http://school235.ru/

-NpeAJIoKeHue — PEKOMEHJalUsl IPAKIaHNHA, HAIIPABJICHHAsl Ha YIYYIIEHUE ACSITEIbHOCTH
ko,

-3asiBJIeHHe — TMpocb0a IpaKAaHMHA O COACWCTBUM B peaiu3alliid €ro KOHCTUTYLHOHHBIX
npaB u CBOOOJ WM KOHCTUTYIIMOHHBIX IpaB H CBOOOJ JPYrHX JIMI, JIMOO COOOIIeHne
0 HApYIIEHUU 3aKOHOB U MHBIX HOPMATHUBHBIX MIPABOBBIX aKTOB, HEJOCTATKAX B pPabOTE KOJUICKTHUBA
[komnbl, MO0 KPUTHKA JAeSITeTbHOCTH paboTHIKOB [1IKO0ITET,

-’)Kaj100a — mpock0a TpakJaHWHA O BOCCTAHOBJICHHM WJIM 3alIMTE €r0 HApPYIICHHBIX MPaB,
cBO0OO UM 3aKOHHBIX HHTEPECOB JIMOO0 MpaB, CBOOO UM 3aKOHHBIX HHTEPECOB JPYTHX JIUII.

IloBTOpHBIMH cUuTAIOTCS OOpalleHusi, MOCTYNMBIIKE OT OJHOTO M TOTO JKe JHuIa
110 OIHOMY U TOMY K€ BOIIPOCY, €CJIM CO BPEMEHU MOJa4H IIEPBOr0 UCTEK CPOK PACCMOTPEHUS WU
3asiBUTENb HE YJOBJIETBOPEH JaHHBIM €MY OTBETOM.

3asBuTeasIMHM SBISAIOTCS TpaxknaaHe Poccuiickoit ®enepanuu, HMHOCTpPaHHBIE TpaxkaaHe
U Jmna 0e3 TpakIaHCTBA, 32 HCKIIOUEHUEM CIydaeB, YCTAHOBJICHHBIX MEXIYHAPOIHBIMU
noroBopamu  Poccuiickoii ®enepanuu win  (deacpanbHBIMU 3aKOHAMHU (Jajiee - TpakIaHe)
Y UX MPEACTABUTENH.

2. [Ipuem u perucTpanusi oopamieHni

2.1. OTBETCTBEHHOCTh 32 OPTaHM3ALMIO M COCTOSHHE JEIOMPOM3BOJCTBA IO MHUCHMaM
¥ YCTHBIM OOpaIieHusIM rpaxkaH Bo3jaraercs Ha nupexropa Lkoumsr.

2.2. [lpunsTHE pemeHusl MO PACCMOTPEHUIO MUCHBMEHHBIX HIIM YCTHBIX OOpaIieHUi
rpaXkaaH ocyliecTBiseTcsa JupekTopoM LIkomsl.

2.3. [Ipuem wu mnepBuuyHas o00paboTka, perucrtpamusi mnoctynatomeir B I[llkomy
KOPPECHOH/ICHIIUN OCYILECTBISETCS CEKpPeTapeM pPYKOBOJUTENs, OTBETCTBEHHBIM 3a BEACHHUE
JIEJIONPOU3BO/ICTBA B JKypHase yuéra oOpalmleHui rpaxkiaH.

2.4. [TucemenHOE oOOpalIeHrne TOJUICKUT O0S3aTeNbHOW PETHUCTPAIlMU  CEKpPEeTapeM
¢ MoMeHTa nocryiuieHus B IlIkoiry B TeueHue Tpex AHEu.

2.5. Ha nmucbMeHHBIX OOpamieHHusXx TPaKJIaH I COMPOBOJUTENBHBIX NMHCbMax K HHUM
MPOCTABIISIETCS OTMETKA Ha JIMIEBOW CTOPOHE TEPBOTO JIUCTA B MPaBOM HIDKHEM yriy. OTMeTka
COJICPKUT PETUCTPALIMOHHBIA HOMEP OOpallleHus U JaTy PETUCTPAIlUH (YUCII0, MECSIL, TO).

2.6. B cnyuae mocrymiienus obpaiieHuid B IeHb, IPEIIIECTBYIONINI Mpa3IHUYHBIM WU
BBIXOJHBIM JHSIM, UX PETUCTpAIHsl IPOU3BOAUTCSA B pabounii eHb, CIEAYIOMUHN 3a Mpa3THUIHBIMU
WJIA BBIXOJHBIMU JHSIMH.

2.7. Jlenorpon3BoACTBO IO OOpAIeHUIM TpaXkIaH BEAETCS OTACIBHO OT IPYTHX BHUIOB
JeNonpon3BoCcTBa. [IuchbMeHHBIE OOpalieHus TpaXkgaH Tocie O00s3aTeNbHOW PEeTruCTpaIiu
1 oopmiteHus pe3osonuu nupekropa LIkosr nepeaaroTes Ha UCIOTHEHNE CTICIUAINCTY.

2.8. 3ampemnaercsi HaMpaBJATh KanoOy Ha paccMoTpeHne padoTHUKy LlIkomsl, perenne
Wi feiicTBue (0e37eiicTBrE) KOTOPBIX 00KaTyeTCsl.

2.9. ['paxkaHuH B CBOEM MUCHMEHHOM O0OpalleHuu B 00S3aTEIbHOM MOPSIKE YKa3bIBaeT
cBoM (aMHIIUIO, UMS, OTYECTBO (IOCJTEIHEe MPH HAIWYMM), MOYTOBBIA ajapec, MO KOTOPOMY
JIOJOKHBI OBITH HAIpaBIICHbI OTBET, YBEJOMJICHHE O MepeaJpecaluu OoOpalleHHs, U3JIaraeT CyTh
MPEJIOKEHUS, 3asBJICHHSI UITU JKaJ00BI, CTABUT JIMYHYIO MIOJIMUCH U JIATy.

2.10 . B cmygae HeoOXOAMMOCTH B TIOATBEP)KICHHE CBOWUX JIOBOJOB TPaKIaHWH
npusaraeT K MICbMEHHOMY OOpaIeHHI0 TOKYMEHTHI H MaTepUaITbl THOO WX KOITHH.

2.11.  OOpamenune, mnocrymupimiee B Ilkomy B ¢opMmMe 3IEKTPOHHOTO JAOKYMEHTa
(37eKTpOHHOE OOpaIleHKe), TTOJIEKUT PACCMOTPEHUIO B MOPSIKE, YCTAHOBICHHOM DeepanbHbIM
3aKOHOM. B oOpalieHnn rpaxaaHuH B 00s3aT€TLHOM TOPSJIKE YKA3bIBAET CBOM (haMUIIHIO, UM,



OTUYeCTBO (TOCienHee — MPU HATUYHUU), aPec SJIEKTPOHHOM MOUTHI, €CIU OTBET JOJIKEH OBITh
HampaslieH B (GopMe 3JIEKTPOHHOTO JOKYMEHTa, M IMOYTOBBIA aJpec, €clii OTBET JOJIKEH ObITh
HampaBlieH B NHUCbMEHHOW ¢Gopme. ['paknaHuH BOpaBe MNPWIOKHUTh K TaKOMYy OOpaIieHHIo
HEOOXO/JUMBIE JOKYMEHTBI M MaTepuaibl B AJIEKTPOHHOW (opme arO0 HANpaBUTh YKa3aHHBIC
JIOKYMEHTHI U MaTepUabl WM UX KOIMH B MUCbMEHHOU (hopMme.

3. PaccmoTpeHue odpamenmii

3.1. O6pamenust, nocrynusuine B [llkoiny, noanexar o0s3aTeIbHOMY PACCMOTPEHUIO.

3.2 HenocpencrBeHHoe HCIOMHEHHE TMMOPYYEHHS 10 IUCHBMEHHBIM WM YCTHBIM
oOpalieHussM TPaKIaH OCYILECTBIISCTCS JHIIOM (CHEHHUATMCTOM), HA3HAYEHHBIM JIUPEKTOPOM
[IxoJBI.

3.3. Criequanuct, Ha3HAYEHHBIH JTUPEKTOPOM OTBETCTBEHHBIM 33 PacCMOTpPEHHE
oOparreHus:

e oOecrieunBaeT 0OBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PacCMOTpPEHHE OOpaIleHus,
B Cllydae HeOOXOIMMOCTH - C y4acTHEM IPpaXkIaHuHA, HAIIPABUBIIETO OOpaIICHNE;

®3arpammBaceT, B TOM YHCJIEC B JJEKTPOHHOH (opme, HEOOXOAMMBIE ISl PAacCMOTPEHUS
oOpamieHnss JTOKYMEHThl M MaTepHajbl Y WHBIX TOJDKHOCTHBIX JIMI, 32 HWCKJIIOUYEHHEM CY/IOB,
OpraHOB JIO3HAHUS M OPTaHOB MPEABAPUTEIHHOTO CIICICTBUS;

® I[PMHMMAET MEphl, HANPaBJICHHbIE HAa BOCCTAHOBIICHWE WM 3alIUTy HApPYIICHHBIX IIpaB,
CBOOO/T ¥ 3aKOHHBIX HHTEPECOB TPAKIAHHUHA,;

® JacT NMCbMEHHBIN OTBET I10 CYLECTBY IOCTaBJIEHHBIX B 0OpallleHUH BOIIPOCOB;

® yBEJIOMJISICT T'pa)KAaHWHA O HANpaBIEHUU €ro OOpallleHUs Ha pacCMOTPEHHE B JIPYroif
rOCyJapCTBEHHbII OpraH, OpraH MECTHOIO CaMOYNpPABJIECHUS WIM HHOMY JOJDKHOCTHOMY JIMILY
B COOTBETCTBHUH C UX KOMIIETEHIIMEN U IeHCTBYIOIIMM 3aKOHOATEIbCTBOM.

3.4. ["apanTiy 0€30MaCHOCTH rpakJaHUHA B CBSI3U C €T0 OOpaAIlICHUEM:

e 3ampelaeTcs MpecieoBaHle TpakJaHWHA B CBA3M C €ro oOpallleHMeM C KPUTHKOH
NesITeabHOCTH paboTHUKOB IIIKOJBI B LIEISIX BOCCTAHOBJIEHMS WJIM 3aIIUTHI CBOMX IpaB, CBOOOJ
Y 3aKOHHBIX MHTEPECOB JMO0 Mpas, CBOOO]I M 3aKOHHBIX MHTEPECOB JAPYTUX JIMIL;

e [IpU PACCMOTPEHUHU OOpallleHUs] HE JIOMYCKaeTcs pas3IilallleHue CBEJICHHH, COAep Kaluxcs
B 0OOpallleHHH, a TaKXKe CBEJICHM, KacalolIMXCsl YaCTHOM KHU3HHM TpakAaHWHA, 0e3 ero coriacus.
He siBasiercst pasriaiieHueM CBeIEHHH, copeprkalluxcsi B 0OpallieH!H, HallpaBJIeHUe MUCbMEHHOTO
oOpamieHnss B TOCYIapCTBEHHBIM OpraH, OpraH MECTHOTO CaMOYIIPABICHUS WIH JIOJHKHOCTHOMY
JIILY, B KOMITIETEHIIIO KOTOPBIX BXOJIUT PEIICHHE MOCTABICHHBIX B 0OpaIIeHHH BOTIPOCOB.

3.5. ['paxkiaHuH Ha cTaguu paccMOTpeHus ero oopamienus B Lllkone umeer npaso:

® [IPEJICTABIATH JOMOJHUTENbHbBIE JOKYMEHTHl U MaTepuaibl J1u00 o0pamarbes ¢ MpochOoit
00 ux uctpeOoBaHUM, B TOM YHCIIE B AJIEKTPOHHOU popme;

® 3HAKOMHUTHCA C JOKYMEHTaMU U MaTepuallaMH, KacarollUMHCS pPacCMOTPEHUsI oOpalleHus,
€CIIM ATO He 3aTparuBaeT MpaBa, CBOOOIBI U 3aKOHHBIE HHTEPECH] IPYTUX JIUI] U, €CIH B YKa3aHHBIX
JMOKYMEHTaX M MaTepHajiaXx He CO/IePIKaTCs CBEJCHHS, COCTABIISIONINE TOCYIAPCTBEHHYIO HITH HHYIO
OXpaHsieMyIo (eepabHBIM 3aKOHOM TalHY;

® [10JTy4yaTh yBEeJIOMJICHHE O Mepeaapecanuy o0palieHus;

eo0pamiatbcs € KajloOOW Ha TPUHATOE MO OOpallleHUIO0 pellleHWe WIM Ha JecTBHe
(Oe3neiicTBUE) B CBSA3M C PACCMOTPEHHUEM OOpallleHUs B aJIMUHHCTPATUBHOM U (MJIHM) CyaeOHOM
HOpsi/IKE B COOTBETCTBUU € 3aKOHOJaTelbcTBOM Poccuiickoit denepannu;

e oOpamarhcs ¢ 3asBICHUEM O MIPEKPAMICHUN PACCMOTPEHUS 00paIIeHusI.



3.6. B cnydasx, korma nopydeHHME [AeTcs ABYM WM HECKOJBKUM HCIOJIHUTENSM,
OTBETCTBEHHBIM HCIIOJIHUTENIEM SIBJIACTCS YKA3aHHBIM B PE30JIIOIMH NepBbIM. EMy Hampasisercs
OpUTHHANl OOpalieHuss W TPEJOCTaBISETCS MpaBO CO3bIBA COHUCIIOJHUTENEH, KOOpIUHAIMU
UX pabOThI [yl HAIIpaBJIEHUsI OTBETA IPAXAAHUHY.

3.7. CoucnonHuTenu B TEYEHHUE NEPBOM MOJIOBUHBI CPOKA, OTBEJAEHHOTO Ha MOATOTOBKY
OTBETA, HAIIPABJIAIOT CBOU MPEAJIOKEHNUS B MIPEAeiaX CBOEH KOMIIETEHIIMH B aipEC OTBETCTBEHHOIO
VCIIOJTHUTEIIS.

4, Iopsinok paccMOTPeHHsI OTAeJbHbIX 00palleHH i

4.1. B cnyuae mocrymiieHuss TUCBMEHHOTO OOpaIIeHHsI, COAEPIKAIIETO BOMPOC, OTBET
Ha  KOTOpBIH  pa3memieH Ha  odunuambHoM  caiite  Llkonsl B MHQOPMALHMOHHO-
TEeJICKOMMYHUKAIIMOHHOW  cetn  "MHTepHer", rpaXkJaHWHYy, HampaBHBIIEMYy oOpaIicHue,
B TEUEHHWE CEeMM JHEHl cO [HA pPEerucTpaluuu oOpaleHus cooOuIaeTcst 3IEKTPOHHBIA ajapec
opunMaaTbHOTO caita B HWHGOPMAIMOHHO-TEICKOMMYHHKaIMOHHONH  cetn  "HMHTtepHner",
Ha KOTOPOM pa3MeIlleH OTBET Ha BOMPOC, TOCTABICHHBIN B 0OpaIIeHUN.

4.2. B ciydae, eciin B MUChMEHHOM OOpamieHHH He yKa3aHbl (paMuins TpakJaHHHA,
HaIpaBUBIIETO OOpalIeHNE, WU MOYTOBBIN aJipec, 0 KOTOPOMY JOJDKEH OBITh HAlpaBJieH OTBET,
OTBET Ha oOpamieHne He Jaéresl.

4.3. Ecin B yka3aHHOM oOOpallleHUH COJEp)KaTcs CBEIAEHHS O IOATOTAaBIMBAEMOM,
COBEpLIAEMOM WJIM COBEPLIEHHOM IPOTHBOIPABHOM JESHUM, a TakXe O JIMIEe, ero
MOJATOTABIUBAIOIIEM, COBEPIIAIONIEM WM COBEPIUUBIIEM, OOpalleHHe MOJJICKUT HampaBICHUIO
B TOCY/IapCTBEHHBIN OPraH B COOTBETCTBUU C €T0 KOMITETEHIUEH.

4.4, OOparienre, B KOTOpOM OOXkanyercsi cyldeOHOe pelleHHe, B TEYCHHE CeMH IHeH
CO JIHSA pErucTpalyy BO3BpAIlaeTCs TpakJaHWHY, HAlpaBUBILIEMY OOpalieHHe, ¢ Pa3bsICHEHUEM
nopsiika 00XaoBaHUs JAHHOTO CYAeOHOTO PELICHHUS.

4.5. [llxoma mnpu TMONYy4EeHUHM MHUCHMEHHOTO OOpallieHus, B KOTOPOM COJEpKaTcs
HEIEH3ypHble JMOO0 OCKOPOMTENbHBIE BBIPAKEHMSI, YIpO3bl *U3HH, 3/I0POBBI0O M HMYILECTBY
JOJUKHOCTHOTO JIMIIA, @ TakKe 4IEHOB €ro CEeMbH, BIPAaBE OCTaBUTh oOpaileHue Oe3 oTBeTa
MO0 CYIIECTBY TIOCTaBJICHHBIX B HEM BOMPOCOB M COOOIIUTh TpaKIAaHUHY, HAMpPaBUBIIEMY
oOpaleHue, 0 HeJOMyCTUMOCTH 3J10yIOTPeOIeHUs IPABOM.

4.6. B cnyuae, eciaM TeKCT MMCbMEHHOIO OOpallleHus] He MOJAA&TCsl MPOUYTEHHIO, OTBET
Ha oOparieHue He JNaércs U OHO He MOJICKUT HAlpaBJICHUIO HAa PACCMOTPEHUE O YéM B TEUEHHE
CeMH JHEH CO JHS perucTpaluu oOpalieHus cooOIIaeTcs TIpakJaHUHY, HaIpaBUBIIEMY
oOpailieHue, eciau ero pamMuins U IOYTOBBIN a/ipec MOAIAI0TCS IPOUYTEHHUIO.

4.7. B cnydae, ecnu B NMHChbMEHHOM OOpAalleHHH TpakJIaHWHA COJEPKUTCS BOIPOC,
Ha KOTOpBI €My HEOJHOKpPATHO J1aBajJMCh MHCbMEHHBIE OTBETHI IO CYILECTBY B CBSI3M C paHee
HaIpPaBIsIEMbIMH OOpAIICHUSIMH, U TIPU 3TOM B OOpAIllEHUU HE MPHUBOJISATCS HOBBIE JOBOJBI MU
oOcTosTenbeTBa, AUpekTop LIIKONbI BipaBe MPUHATH pelieHre 0 0€30CHOBATEILHOCTH 0YEPETHOIO
oOpallieHus: ¥ MPEKPaIIeHUN NEPENUCKH C TPAKIAHUHOM MO0 JAHHOMY BOIIPOCY MPH YCIOBUH, YTO
yKazaHHOe oOpallleHne M paHee HalpaBisieMble OOpallleHHs HAMpaBIsUIUCh OJHOMY U TOMY
K€ JOJKHOCTHOMY Juily. O JaHHOM pEIIeHUH YBEAOMISIETCS TpakJIaHWH, HAlpaBUBIIUN
oOparieHue.

4.8. B cnywae, ecnu OTBET MO CyIIECTBY IOCTaBJICHHOIO B OOpalleHHH BOIpoca
HE MOKeT ObITh JaH 0e3 pasrjalleHus CBEJCHHH, COCTABIAIOIIMX TOCYJApCTBEHHYIO WM HHYIO
oxpaHseMylo (enepaJbHbIM 3aKOHOM TaifHy, TpaXKIaHUHY, HalpaBuBlIeMy oOpalieHue,



cOo00IIaeTcsi 0 HEBO3MOYKHOCTH JaTh OTBET MO CYIIECTBY ITOCTABIEHHOTO B HEM BOIIPOCA B CBSI3U
C HE/IOIYCTUMOCTBIO PA3TJIAIICHHS YKa3aHHBIX CBEJICHUN.

4.9. B cnywae, ecim NpUYMHBL, TO KOTOPHIM OTBET MO CYIIECTBY IOCTaBJICHHBIX
B 00palleHnH BOIPOCOB HE MOT OBITh JIaH, B MOCIEAYIOIIEM ObUIH YCTpaHEHBI, IPaKIaHHH BIPaBE
BHOBb HAalpaBUTh OOpallleHHE B COOTBETCTBYIOIIMN TOCYIapCTBEHHBIH OpraH, OpraH MECTHOTO
CaMOYIIpaBJICHUS WIN COOTBETCTBYIOIIEMY J0KHOCTHOMY JIUILY.

5. [loaroroBka oTBeTa HAa OOpallleHHE U HATIPABJIEHHE OTBETA IPAKIAHUHY

5.1. [Ipu moArotoBke OTBETa Ha OOpallleHUE TpaKIaHUHA, COTPYIHUK, OTBETCTBEHHBIM
3a paccMOTpeHue oOpalleHHs, U3ydaeT oOpalleHre U MaTepuaabl K HEMY, B TOM 4YHCJE B IIENAX
YCTAHOBJICHHsI OOOCHOBAaHHOCTH JIOBOJIOB TPOKJAaHMHA M HPUHSATHS MEpP IO BOCCTAaHOBJICHHUIO
WIA 3alIUT€ €ro HapyUICeHHBIX TNpaB, CBOOOA M 3aKOHHBIX HMHTEPECOB, NMPU HEOOXOANMOCTH
OCYILIECTBJISIET MOJArOTOBKY 3alpoca B COOTBETCTBYIOIIMN OpraH WM OpraHU3alMI0 B IIENAX
NOJy4YEeHHUsI He0OX0IMMON HH(POPMAITUH.

5.2. OOparieHre CUMTaeTCs HCIOJHEHHBIM, €CIM PAacCMOTPEHBI BCE IMOCTaBJICHHBIE
B HEM BOIIPOCHI, MPUHATHI HEOOXOTUMBIE MEPHI U JIaH TUCHbMEHHBIN OTBET.

5.3. OtBer Ha oOpamieHue [0JKEH OBITh apryMEHTHPOBAHHBIM, COJAEPKATh CCHUIKH
HA HOpPMBI 3akoHonatenbcTBa  Poccwuiickoit  @enmepanuu, Cankrt-lIlerepbypra, VYcraBa
U COOTBETCTBYIOIIMX JIOKANbHBIX akTOB IlIkoibl, pa3bscHeHHE BceX 3aTPOHYTHIX B OOpallleHuu
BOIIPOCOB, @ €CIM B YAOBJIECTBOPEHUHM OOpaIleHHs] OTKa3aHO - COAEP)KaTh Pa3bsiCHEHUE TOPSIKa
00>aJIoBaHus IPUHATOTO PEUICHMsI C YKa3aHWEM OpraHa (JOKHOCTHOIO JIMIA), B KOTOPbI MOKET
OBITH HalIpaBJieHa jkaja00a.

5.4. [Ipy OAHOBPEMEHHOM MOCTYIJIEHUM [EPBUYHOIO OOpallleHUuss U IOBTOPHOTO
oOpaitieHus: 1100 MOCTYIJIEHUH TMOBTOPHOTO OOpallleHus 1O OKOHYAHHS pa3pelieHus MepBUYHOIO
oOpailieHusi gaercsi enuHblii oTBeT. Ilpu 3TOM B TekcTe OTBETa NOJKHBI OBITH MEPEUHCICHBI BCE
HOMepa 00palleHHil, Ha KOTOpbIE Aae€TCs OTBET.

5.5. Ecnu noBTopHOE oOpaliieHre 1Mo TOMY K€ BOMPOCY MOCTYMWIIO MOCTE pa3perieHus
OCHOBHOTO OOpallleHHs, TO 3asBUTENI0 HAMpaBJsieTCs] OTBET CO CCHUIKOM Ha JaTy W UCXOASIIUN
HOMEp OTIIPaBJIEHHOIO OTBETa Ha IEpBUYHOE oOpaiieHue. B ciayuae oOpaiieHus rpaxaaHuHa
0 HETOJIYYEeHUHU OTBETA €My HAIPaBJIETCSl KOIUS OTBETA.

5.6. Hogeie oOpaiiieHusi, MoCTynuBIIME NOCIE MPEKpallleHusl MEPENUCKU C 3asiBUTEIEM,
HaMpaBJIAIOTCA MCIOJHUTENIO U PACCMOTPEHMS M MHPUHATHS pEHIeHus O 0e30CHOBATENbHOCTH
OUYEepeHOr0 0OpalleHus, eclii B 00paIlleHuy He IPUBOIATCS HOBBIE JJOBOJIBI MIIM OOCTOSATENILCTBA.

5.7. OTBeTbl Ha OOpalleHus TpakaaH NOANUChIBaIOTCS AupeKkTopoM LIIKombI.

5.8. OTBeT Ha KOJJIGKTMBHOE OOpallleHHe HalpaBlIseTCsl Ha UMs MEpPBOr0 IpakIaHUHA,
YKa3aHHOTO B oOpalleHuu (eciau B OOpallleHMH HE OrOBOPEHO MHOE) WIM Ha aJpec IpaKIaHHUHA,
YKa3aHHOT'O Ha KOHBEpTE.

5.9. [Tpu peructpanuy OTBETA 3asIBUTEINIO HA MUCbME MPOCTABISETCS PErUCTPAIlMOHHBIN
HOMED (McXosmuii). Peructpanusi OTBETOB Ha 0OpaIlleHUs TPaXaaH OCYIIECTBISETCS CEKpEeTapeM.
dopmupoBaHue Jea MO0 OOpalleHHsIM TpaKIaH OCYLIECTBIISIETCS CEKpeTapeM, OTBETCTBEHHBIM
3a UCIIOJIHEHUE TIOPYUYEHUS O OJATOTOBKE OTBETA.

5.10.  OrtBeTsl Ha OOpallleHUs TPaKIaH HANPABISAIOTCS HAa MOYTOBBIM MIIM 3JEKTPOHHBIN
ajpec, ykazaHHbIi B oOpamiennu. Ecnu B oOpaiieHnn yka3aHsl JBa aJipeca, TO OTBET OTIIPABIISAETCS
Ha 3JIEKTPOHHBIM, a 3aT€M Ha IOYTOBBIN apec 3asiBUTENS.



6. Cpoxu paccMOTpeHUs1 00palleHn

6.1. OOpamenust rpaxaaH, nocrynuBmue B IlIkomy, paccmarpuBatorcs B TedeHue 30
JTHEW CO JIHS PETHUCTpaIuy OOpalleHus, €cii He MPeAyCcMOTpeHo MHoe. Ecim mocrmenHuii 1eHb
CpOKa WCTIOJTHEHHs OOpalleHus MPUXOTUTCS Ha Hepabouwii JACHb, OHO IMOJICKHUT HUCIIOTHEHHIO
B IPEALIECTBYIOMINN eMy pabounii IEHb.

6.2. PaccMoTpenue npennioskeHui, 3asiBICHUN U Kallo0, KACAOIIMXCsl BOIPOCOB 3aIIUTHI
npaB peOeHKa, a TakXKe MPEIJIOKEHUS IO MPEIOTBPALICHUIO BO3MOXHBIX aBapuil, KaracTpod
U WHBIX Ype3BbIYaWHBIX CHUTyallMi HauMHaeTcs Oe30TJIaraTelbHO U JOJKHO OBITh 3aBEpIICHO
HE Mo37Hee, 4YeM B 15-THEBHbIN CPOK.

6.3. B uckImounTeNnpHBIX Cllydasx, a TakKe B Clydyae HaIlpaBJICHUs 3alpoca B JIpYyrue
rOCy/IapCTBEHHbIE OpraHbl M HMHBIM JODKHOCTHBIM JIMIIAM JJIs TOJIyY€HUS JOKYMEHTOB
U MarepualioB 1o oOpameHuto, aupektop Ilkomsl BmpaBe NPOMIUTH CPOK PACCMOTPEHUS
oOpamienuss Ha Oomee uyem Ha 30 jgHEH, yBEIOMHB O TPOJUIGHHH CpPOKAa €ro pPacCMOTPEHUS
rpaKIaHWHA, HAIIPABUBILIETOCs oOpalieHue.

7. JInuHbBIH PUEM TpaxkaaH

7.1 Jlnunenii npuem rpaknaan B IlIkome mNpoBOAMTCS AMPEKTOpOM U (WIIH)
ero 3amectutensaMu o aapecy: Cankrt-IlerepOypr, Habepexnas pexu [Ipsokku, nom 4-6, murep A.

7.2. Wudopmanusa o Mecte mpuemMa, a Takke 00 yCTaHOBJICHHBIX IS IpUeMa JTHSX
M Yacax JOBOJUTCS JI0 CBEICHHS TPaXKAaH MocpeacTBoM odunumansHoro caifta llkonsr B cetn
Nurtepner.

7.3. KonTponb 3a opranusanueil JUYHOro MpuUeMa M Y4eTOM OOpallleHUi TrpakiaH
B llIkoe ocymiecTBIseT ceKpeTapb PYKOBOIUTEIIS.

7.4. 3anuch Ha JUYHBIA TpueM K 3amectuternsM aupektopa Llkomsl ocymecTBisieTcs
HEIMOCPEICTBEHHO IO TeledoHy.

7.5. [Ipy nMYHOM mpueMe TPKIAHUH TMPEABABISET TOKYMEHT, YIOCTOBEPSIOIIHIA

€ro JINYHOCTb.

7.6. CopepxaHue ycTHOro oOpallleHusi 3aHOCUTCS B KapTOYKy JIMYHOTO MpHeMa
rpakjganvHa. B ciydae, eciii W3JIOKEHHBIE B YCTHOM oOpamieHuu (PakThl U OOCTOSTENHCTBA
ABIIIOTCS OYEBHJHBIMH U HE TpeOyIOT JIONOJHUTENIBbHON NPOBEPKH, OTBET Ha oOOpalieHue
C corjacus rpakJjaHlHa MOKET OBbITh JaH YCTHO B XOJI€ JIMYHOI'O MpUEMa, O YEM JIEJIAaeTCs 3alUCh
B KAapTOYKE JIMYHOIO INpHUEMA IpaKIaHWHA. B OCTaNBHBIX Cilydasx AaeTcs NUCbMEHHBIA OTBET
10 CYIIECTBY ITOCTABJIEHHBIX B OOPAIIEHUH BOIIPOCOB.

7.7. [TucbmMeHnHoe oOOpalieHue, NPUHATOE B XOJ€ JIMYHOTO TMpHEMa, TOAJEKUT
PETUCTPALIMU U PACCMOTPEHUIO B MOPSAJIKE, YCTAHOBIEHHOM HacTOSIIKM [losoxeHneM.

7.8. B cnyuae, eciu B oOpamieHU# coaepKarcs BOMPOCHI, PEIMICHUE KOTOPBIX HE BXOJIUT
B KOMIICTCHIIUIO H_[KOJ'II)I, IrpaXXJIaHUHY JaCTCA Pa3biACHCHHUEC, KyJa U B KAKOM MOPAAKE EMY CICAYCT
00paTUThCA.

7.9. B xone nwuHOTO mMpHeMa TpaxkAaHMHY MOXKET OBITh OTKa3aHO B JaJbHEHIIEM

pPacCMOTPEHHMH OOpaIieHus, €clii €My paHee OBUT JaH OTBET IO CYIIECTBY IOCTaBICHHBIX
B 00OpAIleHNU BOIIPOCOB.

7.10 . OtnenbHBIE  KaTeropuM  rpaxaaH B Cy4asx, MPENYCMOTPEHHBIX
3aKOHOJaTenbCTBOM  Poccuiickoii  @enepauuu, IMOJAB3YKOTCS IIPAaBOM Ha JIMYHBIA IIPUEM
B IIEPBOOYEPETHOM MTOPSAIKE.
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8. KoHTpoJib 32 co0/10/IeHueM NMOPSiIKa pAacCMOTPEHUsI 00pallleH! rpaIan

8.1. Cekperapp pykoBomgutenss LIKOmbI OCyHIECTBISIET KOHTPOJIBb 32 HWCHOJHCHUEM
oOpaleHui rpaXkJaaH, BKIIOYAIOIIHIMA:

® [I0CTAHOBKY MOPYYEHUH 110 HCIIOJHEHHUIO 0OpaIleHHi Ha KOHTPOJIb;

e cOop 1 00paboTKy MHPOPMAITUHU O XOJIE PACCMOTPEHUS OOpaIlCHUH;

® [IOITOTOBKY OMNEPATUBHBIX 3alPOCOB HCIOJHUTEISIM O XOJ€ M COCTOSHHHM HWCTIOTHCHHS
MOpYUYEHUH 0 0OpaIeHusIM;

® [IOJITOTOBKY M OO0OOIIEHHE JaHHBIX O COACPKAHUM W CPOKaxX MCIIOJHEHHS TOPYYCHUH
1o 00palIeHUsIM TPaKIaH;

e CHsITHE OOpAICHHIA C KOHTPOJIS.

8.2. OOpareHre rpak1aHiHa CHUMAETCsl ¢ KOHTPOJIS TIOCIIEe HAIPaBJICHUS TMChbMEHHOTO
OTBETA IPAXKJTAHUHY C pE3yabTaTaMi PAaCCMOTPEHUS €ro 00palIeHHUS.

8.3. Cexkpertapb PYKOBOJIUTES HarpasJjsieT WCTIOTHUTEIIO UH(OPMAIIHIO
00 oOpalleHusx, CpoK paCCMOTPEHHSI KOTOPBIX UCTEK MO0 UCTEKAeT B OyKaime AecsTh THEH.

8.4. Cekperapp pykoBoauTels oOecnednBaeT cOOp, y4yeT U aHAIM3 JIaHHBIX
10 PACCMOTPEHUIO OOPAIICHUI TPaKIaH.

8.5. [TucbMeHHBIE OOpallleHUs] Tpa)KiaH, KOMHH OTBETOB, JOKYMEHTBI IO JHYHOMY
npuemMy rpaxkjaad GopMUpPYOTCs B Jena.

8.6. [TucbMa 1 MaTepuasbl M0 YCTHOMY OOpPAICHUIO TPAXKIAH XPAHATCS TSATh JIET, MOCTe
Yero MoJUIekKAT YHUITOKECHUIO.

9. OTBeTCTBEHHOCTH 32 HApYILIeHHE MOPS/IKA PpacCMOTPeHHsl o0pallleHuii rpakaan

9.1. Jluna, BUHOBHBIE B HAPYIICHUHU MOPSIKA PACCMOTPEHHS OOpallleHHUH TpaskJaH, HECYT
OTBETCTBEHHOCTb, IPEIYCMOTPEHHYIO 3aKOHOAAaTeIbCcTBOM Poccuiickoit deaeparuu.

10. Bo3memienne NMpUYMHEHHBIX YOBITKOB M B3bICKAHHME NMOHECEHHBIX PACX0A0B MPH
paccMOTpeHuM o0paleHuit

10.1. T'paxganuH UMeeT MPABO HA BO3MEIICHHE YOBITKOB W KOMIIEHCAIIMIO MOPAIBHOTO
Bpela, TNPUYMHEHHBIX HE3aKOHHBIM JelcTBUeM (Oe3aeiicTBHeM) JOKHOCTHOIO JIMLA TpU
paccMOTpeHMH OOpalIeHus, 10 PEIIEHHUIO Cya.

10.2. B cnyuae, ecnu rpakJaHMH yKaszal B OOpallleHHMM 3aBEJOMO JIOKHBIE CBEICHMS,
pacxo/ibl, IOHECEHHBIE B CBSI3U C PACCMOTPEHUEM OOpaIlleHUs TOJHKHOCTHBIM JIMIIOM, MOTYT OBITh
B3BICKAHBI C JAHHOTO IPayKAaHWHA 10 PEIICHUIO Cy1a.
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